
Freight Damage

 Each unit is shipped with a sticker (shown next slide) 
instructing customer to inspect unit.
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Freight Damage

 Final bill of ladings are faxed out the morning after the 
shipment was picked up with the following freight 
information:
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Freight Damage 

 What happens when there is damage?
 The customer should properly note the damage on 

the BOL, keep the packing materials, take photos 
and contact us right away so that a claim can be 
filed and reimbursement collected.

 If the unit is damage beyond repair DO NOT accept 
the shipment.  Refuse the shipment due to freight 
damage and contact us as soon as possible.

 If the customer accepts the shipment, signs for it 
and does NOT note damage, the claim will be 
denied and we will not be able to collect for 
damages and credit the customer.
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Freight Damage

WRAP 
INTACT?

RECEIVED THE ABOVE PROPERTY IN GOOD 
CONDITION EXCEPT AS NOTED.  RECORD 

EXCEPTIONS & DESCRIPTIONS OF GOODS IN BODY 
OF FORM ABOVE.

 Here is an example:
 Product is clearly 

damaged once un-
packaged.

 Because this was 
signed for without any 
damage noted we are 
not able to collect from 
the freight company 
and the customer is 
responsible for the 
damages.
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